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Complaints	  Form	  
	  
Complaint	  made	  by:	  _______________________	   	   Date:	  __________________	  
	  
Nature	  of	  complaint	  (tick	  all	  Welfare	  Requirements	  the	  complaint	  relates	  
to.)	  
	  
☐	  Safeguarding	  and	  promoting	  children’s	  welfare	  

☐	  Suitable	  People	  

☐Suitable	  premises,	  environment	  and	  equipment	  

☐	  Documentation	  

☐	  Organisation	  

	  

Details	  of	  the	  complaint:	  ______________________________________________________________	  

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________	  

	  

Signature:	  ________________________________________	   	   Date:_____________________	  

	  

Please	  hand	  all	  complaints	  into	  the	  Nursery	  Manager	  for	  further	  investigation.	  

You	  will	  be	  notified	  of	  any	  and	  all	  outcomes	  of	  the	  above	  complaint	  within	  28	  

days	  of	  submission.	  

	  

Thank	  you,	  

The	  Team	  at	  Natural	  Nurture	  


